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Has your telephone number
changed? If so don’t forget
to let us know !!!

Staff Changes
A BIG welcome to Dr David Warwicker our new GP Partner, Dr Laura Smy our new Salaried GP
Dr Claire Nash our current GP Registrar will be leaving us at the end of July and will be replaced by
Dr Amanda Barrett.

Taking an extended holiday?
We have reviewed our policy for prescriptions for patients going on holiday. This is based on guidance by the General Practice
Committee.
"The NHS accepts responsibility for supplying ongoing medication for temporary periods abroad of up to 3 months. If a
person is going to be abroad for more than 3 months then all that the patient is entitled to at NHS expense is a sufficient
supply of his/her regular medication to get to the destination and find an alternative supply of that medication."
Please also be aware that should your reviews not be up-to-date (for example, your review with a nurse, your blood tests or
blood pressure check ) it may not be possible to issue 3 months' worth of medication.
Therefore, please ensure that you have considered this in your plans for a long period abroad.

GP Access
You may have heard on the news the difficulty patients across the country are having in accessing their GP. There continues to be
high demand for appointments and contacts. We have tried to deal with this by adjusting how appointments are accessed and
also by increasing the number of appointments offered by the surgery. Despite this, there continues to be problems.
Thus, we are going to change the way appointments or telephone requests are made. We humbly ask that you bear with us as we
go through the changes and amend this as we go along.
The resources available to primary care are finite and thus we are trying to maximise these. You may be signposted to other
available services directly that are more appropriate where GP contact is not necessary. We thank you in advance

Our new Clinical Pharmacist

Georgina Biggin MRPharmS

Hello, I'm Georgina and I have recently joined the team at Mill Road as a Clinical Pharmacist. I began my career 10
years ago working in a community pharmacy, from there I went to study at The University of Huddersfield where I
was awarded a first class degree in Pharmacy. Since this time, I have made the transition into general practice as
an 'expert in medicine'. My roles within the practice will be: reviewing medication, managing long term conditions,
dealing with medicines related queries/problems and helping to support the fantastic Doctors and Nurses here at
Mill Road Surgery. I look forward to meeting you all soon!

You’re having an asthma attack if any of the following happens:



Your reliever isn't helping or lasting over four hours



Your symptoms are getting worse (cough, breathlessness, wheeze or tight chest)



You're too breathless or it's difficult to speak, eat or sleep



Your breathing is getting faster and it feels like you can't get your breath in properly.

Don't be afraid of causing a fuss, even at night. It's important that you seek help straight away. If
you go to A&E (Accident and Emergency) or are admitted to hospital, if possible take your written
asthma action plan with you so staff can see details of your asthma medicines.
How does hay fever increase your risk of asthma symptoms or an asthma attack?
Hay fever - particularly from grass pollen - can be a risk to people with asthma. Studies show that
when there are higher concentrations of grass pollen in the air, more adults are admitted to
hospital because of their asthma.
For most people pollen is harmless. But if you have an allergy to pollen your immune system
overreacts and produces histamine. It's the histamine that irritates your nose, eyes and
throat, giving you typical hay fever symptoms.
For many people with asthma, this release of histamine when they have hay fever makes asthma
symptoms worse.
Having a blocked nose can also be a problem for your asthma. Usually when you breathe in, you
breathe in through your nose so the air is warmed up and moistened before it gets to your airways.
But when your nose is blocked you breathe in through your mouth, so the air you're inhaling is
colder and drier.
In some people with asthma, the airways are sensitive to this and react. This can lead to asthma
symptoms, such as coughing, wheezing, a shortness of breath and tightness in the chest.
Try these practical tips from people with asthma



Keep doors and windows closed when you're indoors and the pollen count's high.



Wear wraparound sunglasses to stop pollen getting in your eyes when you're outside.



Change your clothes and have a shower when you've been outside.



Don't cut the grass and avoid walking in grassy areas if you're allergic to grass pollen.



If possible, avoid drying your clothes outside as pollen will stick to them.



Remember that pollen counts are generally higher in the early morning and late afternoon/early
evening, so it may be better to avoid being outside at these times if possible.



Dust with a damp cloth and vacuum with a HEPA (high-efficiency particle arresting) filter
regularly.

Don't smoke or let other people smoke around you because it can make hay fever (and asthma)
symptoms worse.
Alcohol can increase your sensitivity to pollen so it may be worth avoiding it when the pollen count
is high and/or your symptoms are worse.
If possible, don't go outside before, during or just after a thunderstorm.
Keep an eye on air pollution levels on the Defra website and, if possible, avoid going out when air
pollution levels are particularly high.

